
 
Clark County Public Works Water Resources 

Contact List for Water-related Issues 
(All are local (360) phone numbers unless otherwise noted) 

 
 

 Issue/Question Agency Department/Position Phone 
Sheriff and Rescue Emergencies CRESA (Clark Regional Emergency Services Agency) 911 
Spill Response    (emergency)  
                            (emergency) 
                            (emergency) 
                            (cleanup) 
                            (emergency) 

Ecology 
Ecology 
Clark County 
Clark County 
EPA/Coast Guard 

Statewide Spill Response Hotline- Emergency Mgmt Div 
Southwest Regional Emergency Spill Response 
Health Department 
Health Department 
National Response Center 

(800) 258-5990 
407-6300 
397-8061 
397-8153 
(800) 424-8802 

Private stormwater facility inspection 
Public stormwater infrastructure maintenance 
         (pipes, manholes, catch basins, 
          street flooding) 
Flooding (localized) 

Clark County 
Clark County 
City of Vancouver 
City of Battle Ground 
Clark County 

Public Works Operations/Customer service line 
Public Works Operations/Customer service line 
City of Vancouver Operations Center 
Public Works Operations Division 
Operations/Customer service line 

397-2446 
397-2446 
696-8177 
342-5060 
397-2446 

Septic leaks/Septic tank issues 
 
Sanitary sewer issues/process-water  
     discharge issues 

Clark County 
 
Hazel Dell Sewer District 
City of Vancouver 

Health Department 
Health Department complaint line 
Pretreatment Inspectors/Pretreatment Coordinator 
Pretreatment Program Coordinator 

397-8428 
397-8083 
750-5876 
696-8008  

Erosion control/code enforcement 
      issues 

Clark County 
Clark County 
Clark County 
Clark County 
City of Ridgefield 
City of Ridgefield 
City of Camas 
City of Battle Ground 
City of La Center 
City of Vancouver 

Public Works Water Resources/Technical Assistance 
Engineering Services/Development Inspection CE officer 
Eng Services/Development Inspection lead inspector 
Code Enforcement coordinator (nuisance, non-erosion)  
Development Inspection 
Building Official 
Public Works Administration 
Community Development/Planning Department 
Public Works Department 
Development Review/ 24-hour Code Enforcement line 

397-6118 x4392 
397-2375 x5268 
397-2375 x5268 
397-2375 x4130 
887-8251 
887-8251 
817-1560 
342-5047 
263-7665 
735-8873 x8711 

Water main break or leak Clark Public Utilities main office line 992-8022 
Trash or debris in stream or upland  
              -roadside ditches  
              -in creek (public land) 
              -in creek (private land) 

 
Clark County 
Clark County 
Clark County 

 
Public Works Operations/Road Ops/Customer service 
line 
Public Works Operations Customer Service 
Health Department complaint line  

 
397-2446 
397-2446
397-8083 

Environmental public health  
     complaints 

Clark County 
 

Health Department complaint line 
 

397-8083 

Wetlands ordinance Clark County Development Services/Rural Team 397-2375 
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Issue/Question Agency Department/Position Phone 
Habitat Conservation ordinance  
Habitat issues (new dams, water 
      diversions, unusual or sudden low 
      water) 

Clark County 
Dept of Fish and Wildlife 

Development Services/Rural Team 
Habitat Program 

397-2375 
696-6211 x0 

Water quality Best Management Practices 
(BMPs) – residential and business 

Clark County Public Works Water Resources/Technical Assistance  397-6118 x4392 

General water quality or stormwater 
questions 

Clark County Public Works Water Resources 397-6118 x4345 

Stranded salmonids/fish kills Dept of Fish and Wildlife Fish Program 696-6211 x0 
Fish and wildlife law enforcement Dept of Fish and Wildlife Enforcement Program 696-6211 x0 
Drug paraphernalia Sheriff Drug Task Force 256-5711 
Invasive plants or noxious weeds Clark County Weed Management 397-6122 
Livestock in creek/agricultural issues Clark Conservation  

     District 
Natural Resources 
     Conservation Service 

District Coordinator 
 
Brush Prairie Service Center/Resource Conservationist 

883-1987 
 
883-1987 

                  
 
 
 
 
 
 
 
 
 


